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Surrebuttal Testimony of David Hill
OCMC, Inc.

What is the purpose of your Surrebuttal Testimony?

To respond to the Rebuttal Testimony of Mr. Del Smith dated August 5,
2005.

Have you had a chance to review Mr. Smith’s Rebuttal Testimony?
Yes, I have.

On page 6 of Mr. Smith’s Rebuttal Testimony, he states that payphone
and hotel /motel customers would be less likely to complain about poor
service. Do you agree?

[ do not agree with this assessment. Although the reason for a lack of
complaints cannot be verified, I believe that it is due to the quality of the
service that OCMC provides. I believe that any concerns about our zero
minus service, especially emergency service, would be made to the
Commission either by the customer, or if the customer complains to the
hotel or payphone provider, by the hotel or payphone provider to the
Commission.

Have you reviewed Staff’s suggested test call plan set forth in Exhibit
DS-3 to Mr. Smith’s testimony?

Yes.
Do you agree that this test plan is appropriate?

Although OCMC maintains that the information provided is sufficient for a
waiver, if the Commission requires test calls, Staff’s proposed test plan
provides a good basis for completing those test calls. I would note that
OCMC would conduct such test calls from its headquarters in Carmel,
Indiana. In addition, OCMC would need additional information about the
location of Qwest’s (and the other LECs’ facilities) and would need
additional information about whether the other LECs listed by Staff perform
their own zero minus service or contract that service to a third party. There
may be some additional modifications to the procedures, but in general, I do
not disagree with the general approach outlined in the test plan.




Surrebuttal Testimony of David Hill
OCMC, Inc.
1 Q. Do you agree with Staff’s Recommendation on pages 6 and 7 of Mr.
) Smith’s testimony?
3 A, I agree with Staff that a permanent waiver is appropriate. As OCMC has
stated throughout this proceeding, we believe that we have met the
4 conditions of Decision No. 67444 and therefore, that a permanent waiver is
5 warranted. However, if Staff’s additional conditions are required, I am
confident that OCMC would meet those conditions and, of course, will do so
6 if ordered by the Commission.
7 Does this conclude your surrebuttal testimony?
8
Yes, it does.
9
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